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JOB DESCRIPTION – Medication Management Coordinator (Trust Wide)


Responsible to: 		Director of Quality and Compliance

Purpose of Position: 		To be responsible for supporting homes to achieve the safe and appropriate management, administration and recording of medication, including controlled medicines in accordance with Greensleeves Care Policies and Procedures.

Act as a role model for good medication administration practice. 

Values: 		To promote and adhere to the Greensleeves Care workplace v	values of respect, openness and responsibility.

Location:                     	Based at nearest care home with regular travel to all homes and sites.

Principle Responsibilities
· Support colleagues in Homes to assess their medication management processes and ensure compliance with Greensleeves Care policies and procedures, regulatory requirements and any special needs of residents.

· Work with Homes to maintain up-to-date and accurate care plans in respect to Resident medications by supporting with queries and questions and undertaking spot checks of homes medication care plans as needed. 

· Work with Homes to ensure safe practice and accuracy, openness and transparency at all times concerning the management of medication and in particular the management of medication audits. 

· Participate in medication audit activities as appropriate and where agreed with the Director of Quality & Compliance.

· Undertake medication competencies across all homes as per the policy and as scheduled with the learning and development team. 

· Maintain, review and as necessary develop medication systems within homes to ensure and facilitate effective communication around medication management. 

· Assist homes to ensure all medication incidents are reported promptly in accordance with Greensleeves Care policy and support in the management of any investigations, outcomes and lessons learned with regards to any medication errors where appropriate.  

· Work with Homes to ensure medication incident reports are written clearly and concisely and that any remedial action or learning is incorporated into care delivery.

· Act as champion across the trust for the medication management system, Camascope, and provide support to homes on the use of the system. 

· Participate in meetings with Greensleeves Care partners in medication management including pharmacies, e-Mar providers etc. and where relevant support the roll out of new systems or updates to current systems. 

· Liaise with GPs and other health professionals to ensure that residents receive the medication they require in situations where homes are struggling. 

· Work with Integrated Care Board medication teams to ensure that best practice is shared and disseminated to teams within the Homes.

· Attend and participate in senior team meetings and general team meetings as arranged by the Registered Manager, Deputy Manager or Care & Compliance Manager. 

· Undertake training appropriate to the role, as agreed with the Learning and Development Manager or Director of Quality & Compliance and ensure learning is shared and transferred into best practice

· To attend all statutory and mandatory training as required in order to fulfil the duties of the role.

· To actively participate in medication best practice meetings with medication champions and attend divisional or central meetings around medication management as and when needed.

· To actively disseminate and promote centralised good practice or new systems within the Homes when new processes or procedures are introduced or issues are identified. 

General responsibilities applicable to all colleagues
· Understand and support the vision, mission and aims of Greensleeves Care.

· Maintain awareness of own and others’ Health and Safety and comply with the Trust’s Health and Safety policy.
· Adhere to policies and procedures within the Home and Greensleeves Care. 
· Take appropriate responsibility for records held, created, or used as part of own work for Greensleeves Care (paper-based and electronic) as per information governance requirements.

· Encourage team-working and effective communication with colleagues.

· Act as a representative of the Trust and deal with Greensleeves Care stakeholders, advisors and the public in a professional manner at all times.

· Comply with the Greensleeves Care financial policies and practices as applicable.

· Take responsibility for own CPD to ensure it is up-to-date at all times with changes in good practice in line with areas of responsibility.

In addition to the duties and responsibilities listed; the job holder is required to perform other duties assigned by the manager from time to time.
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