A simple guide to help you
make confident decisions
about older people’s care
for yourself or a loved one

‘ greensleeves
care



Remember the
acronym ‘CARE’

Clarify terms

Agree when and how you'll take action

Research your options

Evaluate regularly

Who this guide is for

For most of us, making care decisions is a difficult process.
We are often thrown into the deep end, rushed to sort support
for ourselves or an older loved one. No course, handy manual
or advisor to help.

This guide is for anyone who wants to feel better equipped
to make care decisions.

It is for those who notice with some unease how their loved
ones’' age or health is starting to impact their independence.
And for those who fear they are not coping as they once did.

This guide encourages us to lean into the discomfort, listen
to our instincts and start getting care wise, early. It offers an
accessible way into the world of care — an easy-to-remember
checklist of steps, from learning common terms to starting
key conversations.

Why we've made this guide

1in 4 people who made care decisions for a loved one felt they
had to act “at point of crisis” and felt “lost and confused.”*

At Greensleeves Care, we believe everybody should have the
opportunity to make confident and empowered decisions that
help them, and their families, feel good about care.

So we've produced this guide as part of our ‘Get Care Wise'
campaign. Find out more at: greensleeves.org.uk/GetCareWise

*Survey by Greensleeves Care, Dec 2023



larify key terms

Understanding basic care concepts can help you to feel more
confident from the get-go. You won't be expected to know all
the jargon - there won't be a test! - but familiarising yourself
with the key terms can help you make more informed decisions.

Here are some of the terms you will likely see a lot:

Care assessment. Before receiving care, a professional

will assess the care needs of the person. This often involves a
detailed chat and look through the person’s medical history,
and helps build their care plan —the key document that guides
how the person will be cared for.

Funding threshold. Your financial circumstances factor into
how your care is funded. Currently, you are entitled to help with
the cost of your care if your savings (including any property) are
below £23,250.

Power of Attorney. This is the legal process of assigning one
or more people you trust to make complex decisions on your
behalf, e.g. about finances or health, in the event you lose the
capacity to make them yourself.

For a full glossary of terms, go to our website,
or simply scan the QR code.
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Top tip:

If you can, try and split the responsibility of
arranging care with others. Arranging care
can be time consuming, so establishing roles
can help. For example, one sibling could
research care options for a parent while
another takes on the financial elements.

Here are some things to think about:

O Identify core milestones. Agree with loved ones early on
about when you will make care decisions. For example, you
may decide that you'll start researching care support the
moment you or your loved one is struggling with mobility
and is at risk of falling at home.

] Settle on a location. If moving into a care facility may be
a possibility in future, consider early on what will guide the
choice of location. For example, how easy is it for family and
friends to visit? Does the person needing care have strong
connections to their current place and want to remain in their
community?

O Involve the person cared for. If they have mental capacity,
make sure the person who will be receiving care can express
their wishes and be part of decisions at each stage.
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esearch your options

Care comes in many shapes and sizes. Each type of support

exists to meet different needs and they are often complementary.

Take time to understand what's on offer and start paying
attention to services in your location of interest.

Key types of support to get familiar with:

Assisted living

Otherwise known as retirement

flats or homes, this kind of

support involves help in areas

such as maintenance. This
setting tends to focus more
on social interaction, with
common areas for residents
to mix. Any care received
here is self-organised.

Home care

Here, professionals deliver
care for the person in their
own home. Support varies
from help with showering to
assistance with medication,
and frequency can range
from sporadic visits to
multiple visits per day.
Live-in care, where a carer
lives with the person in
their home, is also an option.

Residential care
This refers to a person living,
and receiving support, in a
care home setting, whether
permanently or for a short
while (respite). This type of
care offers 24/7 support and
usually involves help with
daily tasks such as washing,
dressing or eating. Some
homes also support people
living with dementia.

Nursing care

This is for people with more
complex health needs who
require specialist care from
a nurse, alongside all the

support residential care offers.
Perhaps they have a long-term

illness, or they are recovering
from an injury and can't go
home yet.
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Top tip:

While it can be tempting to broach the subject
of care with your older loved one at a big family
meeting, this can be quite overwhelming and
antagonising for them. Instead, try to have
one-to-one conversations about options little
and often, discussing care needs casually.

Here is some advice our Family Liaison Team gives to
families every day:

[0 Keep an eye on the signs. If you notice household
tasks have become more difficult, or if reliance on relatives
for support has increased, discuss where things are at and
assess your readiness to source support.

J Don't wait until an emergency. Often professional
help is not considered until the point of crisis, for example,
in the event of iliness or a fall. Rather, take opportunities like
routine trips to the GP to get professional views on whether
more help may be needed.

] Consider your own needs. Taking care of an older loved
one can be rewarding but also challenging. Check in with
yourself often if you are taking on a caring role, and consider
regularly what help you might need moving forward.
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Useful resources

AgeSpace.org
Independent information and advice
on care for older people.

Age UK
Support on all aspects of ageing,
including care options.

Care Quality Commission (CQC)
Latest ratings and reports for services
directly from the care regulator.

Dementia UK
Free and impartial advice on everything

from diagnosis to care.

Directories of care services
Carehome.co.uk, homecare.co.uk, Lottie,
Autumna, TrustedCare and others offer
information, reviews and ratings for

care services.

(@fe)VAT] ¢
More on social care, funding and to find
your local authority.

Greensleeves Care Advice Centre
Information on everything from funding

your care to moving into a care home.

Society of Later Life Advisers
Help with choosing a financial advisor.

Greensleeves Care
020 7793 1122

www.greensleeves.org.uk
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