[image: image1.jpg]greensleeves

You re among friends






Person Specification – Deputy Manager
	
	Essential
	Desirable

	Qualification
	· NVQ 3 in care or other relevant qualification
· Accredited dementia training


	· NVQ 4 or above in care or other relevant qualification


	Experience & Knowledge
	· Experience of managing staff in a Care Home or similar 
Environment
· Experience of carrying out Home and care assessments 
· Knowledge of the care sector and in particular elderly residential care with a special interest in dementia

· Knowledge of regulatory framework relating to care homes.

· An understanding of the importance of confidentiality

· An understanding of person centered-care

	· Experience as a Home Manager or Deputy Manager
· Knowledge of Eden Principals

· Experience with Care Planning Systems e.g. Caresys



	General Aptitude
	· Ability to liaise effectively with a range of stakeholders. 
· Ability to work with budgets and financial plans

· Ability to use initiative and lead a team
· Strong interpersonal and communication skills, both written and verbal
· Strong organisational and time management skills

· Proficient in the use of standard MS office packages (Word/Outlook/Excel)

	· Experience with Care Planning Systems e.g. Caresys 

	Specific Skills
	
	· First Aid qualifications


	Personal Qualities
	· Flexibility to alternate working pattern, provide cover and attend emergencies outside of normal working hours
· Hands on approach with ‘on the floor’ experience.
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