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Greensleeves Care is absolutely delighted to 
announce that our lovely care home in Lowestoft 
has just been rated “outstanding” by the Care 
Quality Commission (CQC) in a recent in depth 
and unannounced inspection. Less than 3% of all 
homes inspected by the CQC are awarded the 
highest possible rating and with three individual 
categories at “outstanding” this puts Harleston 
House in a very exclusive club. Greensleeves 
Care now has three homes out of 24 rated as 
Outstanding which means as a care provider we 
are now in the top 1% across the whole country. 

Harleston House was praised by the inspectors for 
their “excellent care”. The staff at Harleston House 
were noted by the Care Quality Commission (CQC) 
as being “extremely compassionate, attentive 
and caring in their interactions with people” and 
supported residents to have a “meaningful and 
enjoyable life”. 

The Home supports a total of 39 older people and 

Harleston House Achieves ‘Outstanding’ CQC Rating  

has developed an exceptional reputation among 
local Health Care professionals for the kind, 
compassionate and professional way they provide 
specialist and complex care to people living with 
dementia. It is the charity’s second care home in 
the local area alongside Broadlands residential 
home in Oulton Broad to be awarded an Outstanding 
rating by the care regulator. An incredible 
achievement for which we are justly proud.

The CQC report found that staff encouraged and 
supported the residents “to pursue their hobbies, 
participate in a wide range of meaningful 
activities they chose, enabling them to live as 
full a life as possible.”

Susan Graham, Home Manager at Harleston House, 
summarised the philosophy of care provision: 
“Harleston House is a home that prides itself on 
outstanding care and how we embrace who our 
residents are and what they want now as much 
as what they did and who they were.”
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Staff at the home just about to enjoy a bracing sea swim 
fundraiser dressed in costume!

An activity session enjoyed by residents at the home

One resident told the inspectors: “I adore all the 
staff and the manager. This is a wonderful place 
and I feel so lucky and proud to call it home. 
The staff appreciate us all. They don’t treat us 
the same but recognise the differences that 
make us the human beings we are.”

CQC inspectors visited Harleston House unannounced 
on 12 November 2018 and found that residents, 
relatives and professionals “spoke of the exceptionally 
high standard of care provided by the service.”   

The report highlighted that residents were “at the 
heart of the service; receiving outstanding care 
that was personalised to them, taking account 
of their individual needs and wishes” while staff 
were praised for being “diligent, thoughtful and 
caring in their practice.” 

The home is ‘Eden Alternative’ accredited, a way of 
providing care that puts people at the centre of 
decision-making about the way they want to live 
their lives. Greensleeves Care has already introduced 
this philosophy across nearly all of its homes.  

Care Quality Commission inspectors rated 
Harleston House in five key areas with an overall 
rating of ‘Outstanding’. The home received 
Outstanding ratings in three categories: Caring, 
Responsive and Well-led.

One resident said during the inspection: “I was 
lonely and depressed when I first came here. 
I had given up. I was painfully shy and scared. 
I had forgotten how to mix with people. The staff 
brought me out of my shell, spending time with 
me helping me to settle in and to make friends. 
My life is so much better. I look forward to each 
day and what it brings. My only regret is I should 
have moved sooner.”

Paul Newman, Chief 
Executive of Greensleeves 
Care, said: “Harleston 
House is an excellent 
home delivering 
exceptional care. I’m 
delighted the CQC has 
publicly recognised 
the outstanding 
quality of life enjoyed 
by the residents. 
Congratulations to the 
residents, management 
and staff for creating 
such a vibrant 
community.”
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Christmas celebrations around the homes

Staff at Kingston House 

De Lucy House visit by Bressingham Primary 
School Choir

Glebelands Christmas Lunch

Time for a dance at Harleston House

Speirs House time for tea

Staff at Glebelands

Santa’s Grotto at The BriarsTorkington House Christmas Party

Scottish Piper at Speirs House
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Greensleeves Care has been awarded Silver
accreditation by Investors in People, demonstrating 
the organisation’s commitment to realising the 
potential of its staff. Investors in People is the 
international standard for people management, 
defining what it takes to lead, support and 
manage people effectively to achieve sustainable 
results. The accreditation is public recognition for 
Greensleeves Care which invests heavily in the 
training and development of its workforce.

As a growing charity, we have won many national 
and regional awards and commendations for the 
high quality of care provided across our 24 care 
homes. In addition, we subscribe to the Eden 
Alternative philosophy of care and are the largest 

Staff at Torkington House decided it would 
be good fun for the residents to experience 
an authentic Chinese New Year celebration to 
welcome in the Year of the Pig. A lovely meal was 
prepared full of favourite dishes the residents 

Investors in People — Silver Accreditation

Torkington House welcomes Chinese New Year

requested. To go the extra mile, staff put on a 
stunning sequence of Chinese Dragon dancing 
complete with long dragon costume and the 
moves of a dragon. Residents and staff thoroughly 
enjoyed the event!

accredited care group in the UK. It is really 
important to us that along with these accolades 
we have achieved Investors in People enhanced 
recognition with Silver Accreditation and pay 
tribute to our staff for helping us achieve 
this great success.
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Aston Martin Works, famous for the creation of 
beautiful hand-crafted sports cars, kindly invited 
Tickford Abbey residents to visit its showroom and 
vintage car selection. The home which is a stone’s 
throw from their former factory and headquarters 
in Newport Pagnell, jumped at the opportunity. 
The factory was the key producer of more than 
13,000 cars from 1950 until 2007. 

Beryl (90), a resident at Tickford Abbey and a keen 
driver, loved her tour of the vintage car section. “It 
was a fabulous trip down memory lane,” said Beryl.

Aston Martin, a worldwide aspirational brand, 
started its humble beginnings on the edges of this 
Buckinghamshire town. The sports car beloved 
of James Bond and making regular features 
in the spy movies made its first appearance in 
Goldfinger (1964), running through to the most 
recent film, Spectre in 2015. The car featured in 

Alf pedals for Isle of Wight Admiral Nurses

Keen driver Beryl takes a trip down memory lane

Alf Holman, 95, 
one of our residents 
at The Briars, Isle 
of Wight was keen 
to support the 
Dementia UK, Isle 
of Wight Admiral 
Nurses Appeal. To 
support the appeal 
a local hovercraft 
company, Hovertravel 
staged a one day 
cyclethon in their Ryde terminal on 16 January. 
Supporters of the appeal included Lady Grylls who 
started the Isle of Wight campaign for Admiral 
Nurses in 2013. The company committed to 15 
hours of continuous pedalling from 6.15am to 
9.15pm to spread the word to customers about 
the appeal. Alf, who wanted to test his fitness 
and to support the younger cyclists, jumped on 
a bike and showed everyone how it was done. 
A former engineer, Alf was keen to share his 
technical knowledge with the visitors as to how 
the hovercraft was built; he also volunteered to 
‘fix it’ if needed. Well done Alf!

a total of twelve Bond films. Beryl has watched 
most of them!

Alf getting into his stride

A member of staff was on hand to 
give Alf extra support if needed
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Afternoon Tea at Harrods for Torkington House Residents

Broadlands wins Management Team of the Year

To celebrate Dignity Acton Day on 1st February, 
the staff from Torkington House our home in 
Acton, London arranged an afternoon tea at 
Harrods for three residents (Cyril, Mary and 
Jessie) and two staff members (Margaret, Home 
Manager, and Reizle, Care Supervisor).

They were picked up from Torkington House 
by limousine and chauffeured directly to the 
Harrods entrance. Management at Harrods were 
involved with the arrangements of complimentary 
afternoon tea with a glass of champagne.

Cyril, one of our residents who was an ex-employee 
of Harrods for around 15 years was given a special 

Broadlands Care Home, rated ‘Outstanding’ by the 
Care Quality Commission, beat off strong opposition 
to be crowned Management Team of the Year at the 
annual Caring UK Awards. To achieve success, the 
home went through a rigorous assessment process. 
Detailed reports were then passed on to the 

gift by Harrods and other residents were given 
complimentary presents and keepsakes.

The service provided by Harrods was exemplary 
in every way so a big thank you to this luxury 
store for helping to make this particular 
dream come true for our residents. 

Dignity Action Day is an annual opportunity 
for health and social care workers and 
members of the public to uphold people’s 
rights to dignity and provide a truly memorable 
day for people who use care services. Our 
residents commented that it was indeed 
‘a day to remember.’

expert care industry judging panel for deliberation.

Anne Maas, Home Manager of Broadlands (seen 
here first left with the award) said: “As always, I 
am very proud of my team. This amazing award is 
testament to all our hard work and commitment.”

Broadlands triumphant team seen here with broadcaster and award presenter, Christa Ackroyd (far right)
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Ready for Care — Difficult Conversations

Is your loved one ready for care but you don’t 
know how to broach the subject? Talking about 
care can be difficult and challenging, especially 
because you are having to deal with your own 
issues and emotions. Remember that nobody 
wakes up wanting care and everybody that has 
accepted it does so at a time of stress. In most 
cases a loved and trusted friend or relative had 
to start this difficult conversation and had to 
love and respect them enough to be honest. 
Remember why they need care and what might 
happen if they don’t receive it.

Prepare and be ready for the conversation. It 
is highly likely that they will not be pleased 
that you have brought the subject up, so be 
ready. Make some notes, so if the conversation 
gets challenging and emotional you do not 
lose your way.

Be respectful and supportive, this may be difficult 
for you but it is much worse for them. Don’t get 
annoyed if things don’t go the way you planned. 
Prepare for their reaction, there are millions of 
ways they could react, here are the most likely:

1. They refuse to talk about the situation
2. They refuse to accept the situation and deny
    what you say
3. They accept what you say but insist they 
    can cope
4. They react angrily and dismiss you

Be ready to stop if you are upsetting them too 
much, pushing through will achieve nothing, come 
back another day and revisit the conversation. 
Further time might give the loved one space to 
think what is best for them in the future and help 
to resolve the worries of those closest to them.



We have produced a leaflet “Leaving a Legacy” 
which has been distributed to all the homes. 
Please ask the Manager of your home if you do not 
have a copy and would like one, or contact Head 
Office on 020 7793 1122 or download one online 
at www.greensleeves.org.uk

If you would like to leave us a legacy, please refer 
to us as Greensleeves Homes Trust (our registered 
charity name). Greensleeves Homes Trust is a 
registered charity in England & Wales No.1060478.

Leaving a gift to charity in your will is an 
amazing way for your kindness to last beyond 
your own lifetime.

After providing for your family and friends, 
you may wish to consider leaving something 
to Greensleeves Care as a way of helping us 
continue our work. Every gift, no matter how 
large or small, will enable us to improve and 
enrich the lives of our residents. These gifts 
can be made free from inheritance tax.

among friends

Leaving a legacy: A way to support 
Greensleeves Care in the future

Greensleeves Homes Trust is a registered charity in England & Wales No. 1060478. Company No. 3260168.

A winter’s walk at Broadlands


