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Actively Caring



Harleston House is owned and operated by
Greensleeves Homes Trust, which is a “not-
for-profit” charitable organisation providing
care and accommodation for elderly people.
Our aim is to offer you high quality care, in a
safe and friendly environment, which respects
your rights, dignity and privacy, and gives you
the maximum opportunity to exercise
personal autonomy and choice.

All our homes are registered with the
appropriate statutory authority and comply
with the relevant legislation. They are also

visited every month by a member of
Greensleeves’ senior management team, to
monitor their compliance with our own

quality standards.



Harleston House is a large
and beautiful house,
which was built in
Lowestoft at the
beginning of the 19th
Century. It is a listed
building and has been the
home of many of the town’s most prominent

people, including its first Mayor. It has been
used as a school and, during the Second
World War, was used by the Admiralty as a
hospital and as a billet for the Wrens.

Accommodation

There is accommodation for twenty-four elderly
residents, all in single rooms. Each individual room
is fully carpeted and furnished and equipped with
a call bell system, T.V. point, easily accessible light
switches and plug sockets. All have a wash hand-
basin with a mirror, shaving light and shaving
socket. Residents are encouraged to bring in
personal items such as pictures, ornaments and

small items of furniture.

A pay phone is available for
residents’ use, but if you wish,
you may have a telephone in
your own room. You will have
to take responsibility yourself
for the cost of the installation,

line rental and quarterly bills.




Dining

Our catering team offers residents a choice of
menu for each meal, which is usually taken in the

Dining Room. Medical and special diets can also

be catered for.

Facilities

There are three lovely sitting rooms, two of which
are set aside for those who wish to watch
television, and a spacious and
comfortable dining room.
The home has a large garden
with a summerhouse to
which residents have access.
There is a lift to all floors,
full central heating and an
emergency call system
throughout the house.




Activities

Each resident
is encouraged
to lead his/her
own life as
independently
as possible, and
individual
cultural and
religious needs
are respected.
There is a full
programme of
social activities
for those who
wish to take

part.

Staffing

A qualified and experienced senior staff team
provide 24 hour management cover for the
home, and they are ably supported by trained

Care Assistants, catering and domestic staff.

Fuller information on the
facilities and services available
at Harleston House is found in
the Residents’ Guide which is
supplied to everyone when they

come in to the home
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How to find us....

Greensleeves
Harleston
House

Park Road

St Margaret’'s Road

A1144 St Peter Street

A12 Jubilee Way

Town Centre
One-Way
System

Lowestoft Station

A12 South

A12 from Ipswich & London

Contact the Home Manager
Harleston House
115 Park Road, Lowestoft, Suffolk NR32 4HX
Tel: 01502 574889
Fax: 01502 516638
Email: harleston@greensleeves.org.uk

Website: www.greensleeves.org.uk



